SpeedyPOS
Retail Point of Sale Software
The Perfect Solution for
Retailers

SpeedyPOS Retail POS Software
Overview
SpeedyPOS is specifically designed for the small, independent retailer who needs an affordable, accurate,
easy to install and easy to use Point of Sale (POS) program, but still wants to retain their existing accounting
system.
For businesses wanting integrated accounting, SpeedyPOS PLUS offers this along with other advanced
features.

Instantaneous System
SpeedyPOS retail POS software helps your run your business - not just report on it. With just one touch or
click SpeedyPOS automatically and in real-time:






Processes Sales Information
Adjusts Inventory Balances
Records Customer Information
Records Accounts Receivable Information
Evaluates PO Requirements

All of this quick attention to detail offers you improved profits, reduced costs, a lower workload, increased
inventory control, and increased security.

Improve Customer Management
Beyond improving your customer's store experience by providing a fast, accurate, professional checkout,
SpeedyPOS also:




Increases customer loyalty by keeping track of their personal „details‟
increases customer purchases by enabling staff to recommend products similar to past
purchases
Improves account accuracy by communicating specific customer account details to staff via
automatic personalized screen messages

Improve AR Performance
As well as automatically posting sales and payments to accounts through the checkout screen, SpeedyPOS
also allows you to post payments directly to accounts. Additional AR features help you to:





Improve cash flow by staying on top of accounts in real-time
Limit credit risks with automated warning messages for staff
Limit credit risks by requiring supervisor overrides for accounts past their credit limits
Improve cash flow by printing account statements in real-time

Improve Purchase Order Process
When SpeedyPOS adjusts the inventory balance at the time of sale - it also checks the high and low inventory
levels to determine if product needs to be ordered. If an item needs re-ordering SpeedyPOS automatically
generates suggested purchase orders for your approval. Automatic tracking of your purchase order needs
means:





Reduced chance of missed sales due to product outages
Improved supplier relationships
Reduced costs due to fewer 'emergency' orders
Improved cash flow
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Improve Your Sales Process
With full barcode, scanning and touch screen capability - SpeedyPOS simplifies the checkout process as well
as:





Increases accuracy
Reduces customer wait time,
Reduces sales processing time, and
Improves customer store experience. Not quite ready for touch screen? SpeedyPOS Retail
POS Software works great on traditional PC monitors, too.

Increase Security
With SpeedyPOS your staff will only be able to see and perform the functions you select for them.



Improve security by directly controlling system access
Reduce errors by limiting access for un-trained personnel

You decide whether a sales person is experienced enough to have access to voiding a sale, discounting at the
till, or any other functions. With SpeedyPOS you can customize access for each member of your staff ensuring better security and control.

Increase Inventory Control
In addition to automatically adjusting inventory balances at the time of sale, SpeedyPOS Retail POS
Software also helps you to:






Increase your profits by avoiding over and under stocking
Reduce „loss‟ through improved inventory tracking
Increase profits through cost analysis and management
Control pricing with up to 6 different price schedules per item
Maximize profit by ensuring discounts remain profitable

SpeedyPOS: Point of Sale
The Point of Sale module in SpeedyPOS has been designed to be fast and easy. With the use of a barcode
scanner you and your staff can complete sales in only seconds. SpeedyPOS has been carefully designed to be
fast and easy while not making sacrifices
of either features or
power.

Making a new cash sale
Creating a sale in SpeedyPOS is so fast
and easy! SpeedyPOS can be set up to
accept all types of tenders: Master Card,
Visa, AMEX etc as well as Cash, Cheque
and Debit. The sales screen can be
configured to suit your business, reducing
wherever possible the number of
unnecessary keystrokes between sales.

In the optimal configuration a sale can be
completed, from start to finish, including
adding items with a barcode scanner and
taking payment, in only three keystrokes. With a final fourth keypress the next sale is started and the system
is ready to add new items to the next invoice.
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Making a layby sale
Laybys are a common occurance in many retail environments. SpeedyPOS allows you to process a sale as
normal, but then gives you the option to finalise it as a layby. You can take a deposit on the layby and record
the details of the customer which can then be used for reporting on what outstanding laybys you have.
Simply create a normal sale and select 'Layby'. If the sale is not already assigned to a customer you can
quickly do so by finding or entering a customer account. If you normally take layby deposits you are given
the option to do so, and then a receipt is printed. Later you can easily print reports of all your incomplete
layby sales.

Making an estimate or quotation
SpeedyPOS allows you to enter
Quotations using the customer and stock
items on file. Quotations will have no
effect on the stock on-hand, customer
balances or other financial reports.
However, when the customer decides to
make the purchase, you can convert the
Quotation into a sale without having to reenter all the data.

Adding or editing customers on
the fly
When making a new sale, you can click on the 'new customer' button to create the customer account right
then and there. This is a great way to capture valuable sales, marketing and demographic information, and
also can help in tracking warranties and returns if a customer should lose their receipt.
In normal use you'll be searching for existing customers more often than creating new ones. Searches are
immediate and easy - simply start typing the customer's name and a list will appear, narrowing as you type,
until the customer is selected. If you have several customers starting with the same letters, you can search by
different criteria with the 'find customer' button. Searches by address, phone number, post code and many
other data are possible.
In addition, you can edit the existing customer without exiting the sales screen if you need to update their
account, and you are able to view their purchase history to help with the current sale. For example, if they
want to buy a vacuum cleaner bag and you need to know which model they purchased, you can easily access
this history.

SpeedyPOS Features
SpeedyPOS is feature-packed!
With the appropriate level of security, you (or your staff) can view your cost and profit margin before
applying a discount SpeedyPOS can send invoices directly to customers via e-mail or fax
You can sell stock into negative quantity. We are surprised that some of our competitors don't allow this - we
believe if you have an item in your hand the computer shouldn't prevent you from selling it.
Full support for Laybys, Sales on Account and Quotations. No need to re-enter the sales information when
changing types, invoice types can be changed on the fly if the customer changes their mind.

We call it Speedy...
In a busy environment the ability to complete sales quickly is paramount, so the SpeedyPOS Point of Sale
component has been designed for speed. With only a little practice single item sales can be completed in
about three seconds, leaving the clerk free to collect payment.
SpeedyPOS immediately and transparently integrates every sale with the database, so that the results of every
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sale are available to every system on the network as soon as they're completed.
Everyone wins when your point of sale system works correctly and quickly, every time: as a business owner
you get accurate and immediate results, your sales staff are free to provide better service, and your customers
- not the computer - get the attention they deserve.

SpeedyPOS Peripherals
SpeedyPOS supports most standard POS Hardware devices, from almost every manufacturer. Improve your
sales processing speed by using:




barcode scanners
receipt printers
electronic cash drawers

We don't include a device-compatibility list because SpeedyPOS works with just about everything. When a
device is found that doesn't work with SpeedyPOS, we usually change the software to support it. If you have
questions about your existing or future hardware and SpeedyPOS, please feel free to ask us.

Customers Relationship Management
Customer Information and history is a high priority with SpeedyPOS. Keep track of a customer's name,
address and phone number, e-mail address, web addresses, price schedules, warning comments and other bits
of important information in the customer file.

Feature Packed
Easy Searching: You'll never have trouble locating a customer's account. SpeedyPOS lets you find the
customer by phone number which makes for easy searching.
You can also search by account number, city, address, postal code, or the first or last name of any of your
customers.
Mailing Lists: SpeedyPOS produces mailing lists based on complex information. For example, you can
send Christmas cards to all customers that spent more that $500 in the last 12 months or send discount
coupons to all customers that purchased certain types of items in the last 4 months.
E-mail and Web Addresses: Many businesses now have e-mail addresses and web pages, so we can track
that on the customer's front page without having to hide the data inside a comment.
Payment History:
It's easy to view a list of your customer's payments. You can either view individual
invoices to see the amounts paid on each or you can review the list of all the payments. This is beneficial
especially when a customer pays several invoices with one payment.
Warning Comments - Automatic Up-Selling: You can attach up to 200 lines as a warning comment to a
customer record. Whenever you start an invoice or edit that customer record, the warning comment will pop
up in a big red box. It can be used to remind you to not accept customer cheques, give special shipping
instructions, or to call the cops. The warning comment does not have be negative either. It could remind the
staff that the customer prefers and will pay for the high quality items or other customer preferences.

Customer Comments
All customer accounts can have comments attached. These comments have several uses, such as keeping
track of sales leads and prospects, customers looking for certain goods, or collection calls. When you enter a
comment into the system, that information can be shared with your other staff so that everyone can know the
current status of the customer.

Purchase History
The Purchase History brings up a list of all items purchased complete with a reference to the date of
purchase, invoice number and amount paid. This helps you to quickly search for a specific part the customer
purchased instead of having to review each invoice separately.
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Inventory Control
One of SpeedyPOS' strengths is its ability to track your inventory. It can show you all kinds of reports, make
ordering suggestions, help you count your stock as quickly as possible, handle layby items and more.
Multiple suppliers, different sizes and colours, non-inventory items (like candies in a jar), multiple comments
on items, kits and many other features.

Inventory Tracking
After you have generated some sales SpeedyPOS can examine them and recommend new highs and lows
based on the sales volumes, number of days it takes to arrive, and if sales are trending is higher or lower.
SpeedyPOS supports several methods of tracking and handling inventory, including integrated barcode
capability.

Inventory Control Features
SpeedyPOS offers comprehensive control over your inventory.
o
o
o
o
o
o
o
o

Find inventory by part number, description, supplier, main and sub category lookup and
numerous other search options
Easily see quantities in stock, committed-to laybys and quantities available to sell
Costing on first in, first out method - reports show weighted average
List price and 5 extra price levels of different prices for different customers
Supports bar codes at point-of-sale, receiving and when counting-you can even print your
own bar codes.
Alternate suppliers complete with part number and their price - you can find a part by
supplier‟s part number
Add extra comments, warning comments, and up-selling tips
Backorders are well supported

Purchase Orders
Purchase orders are used to order your inventory, either for replacement purposes or for special customer
orders. SpeedyPOS makes the job simple by bringing all the information together into one place. For
example, while creating a purchase order for a supplier on a specific item, just click a button and check the
suggested order levels for all items from that supplier.
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Suggested orders are calculated from the minimum and maximum stock levels, quantities in stock, back
orders needing to be filled, and items already on order. If you are short, the system will let you tag and drag
those items onto the PO without having to retype them. Of course, you can always create a manual order if
you need to.

Accounts Receivable
Accounts Receivable reports show you who owes you money, how much, and how long it has been
outstanding, with appropriate amounts in the current, 30-, 60- and 90-day columns. When A/R invoices are
entered they are immediately posted to the customer account, and to the aged A/R list.

Accounts Receivable Reports
As an option, you can reprint this report for any time period. This is very important as you might start making
new sales in the new and now current month, before being finished with adjustments of the previous month's
entries.
Once you have finished the entries for a month statements can be printed and sent to customers, to help
remind them to pay you.

Payments
When payments are received, you can specify how much was paid against each invoice. This allows for
better control of the system and easier reconciliation with your customers. Of course, Windward offers
several shortcut keys to simply pay all the invoices in one fell swoop or to pay invoices up to a given amount.

Work in any month or year
You can enter invoices into any month in
the current year or previous year, and
reprint most reports for any given period.
This allows you to continue invoicing
first thing in the morning of a new
month, even if the back office is not
finished charging interest, adjusting
accounts and printing statements. Many
other systems require that you completely
finish a month before being able to start a
new month or year.
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Customer Credit Control
When you create or edit a customer's account you can
specify their credit limit, in addition to the discount
price schedule to use, and charge type. If you try to
create an invoice that will put the customer over their
credit limit, the system will warn you, and if you do
not have the security clearance to override this
warning the invoice will not be completed until the
account is paid.

Collections
Collecting outstanding debts is never fun, but SpeedyPOS can make the job easier. You can print an aged
A/R report, complete with customer name, phone number and a list of outstanding invoices. Optionally, this
report can be configured to only include customers with balances older than a certain number of days, such as
over 60 or 90 days.
As you contact your customers you can enter comments into SpeedyPOS' built-in appointment scheduler, set
reminders for reviewing their account and, if necessary, call them again.

Reports
Point of sale software can often be judged on the flexibility of its reports. It cannot be considered useful if it
tracks all the information you give it without giving useful information back. SpeedyPOS has a wealth of
useful reports that can give you an accurate view of your inventory.

Report Options
When you generate reports in SpeedyPOS you are given several printing options. In addition to selecting the
best printer for the job SpeedyPOS will allow you to export the report as a .CSV, .XLS, .PDF or plain-text
file. SpeedyPOS will also give you the option of emailing reports directly to a customer or supplier (or any
other email address), and with the proper software (WinFax or ZetaFax), you can send digital faxes, without
leaving SpeedyPOS or wasting paper.
Many of these reports offer significant additional flexibility. Graphing and customization options are
available that will offer you greater control over the report, and how it's presented. You can select what data
is displayed, and in what order, so reports contain exactly what you need to see.
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All of these reports are included with SpeedyPOS:
Sales Reports

Accounts Receivable Reports

Daily Sales Transaction Report
This end-of-day report includes a tender-type
breakdown and prints cash-counting blanks for
your convenience
Sales by Supplier
Salesperson Reports
Quick Salesperson Report
Inventory Sales Report
Ranking Sales Reports
Best selling sales person
Best purchasing customer
Best sales quarter, month, week, day or hour

Aged A/R
Statements
List Open Laybys
List of A/R Payments

Tax Reports
GST Report

Inventory Reports
Stock Count
Stock Landed Value
Design Inventory Report
This option allows you incredible flexibility in
designing your own custom reports based on
criteria you select
Category Report
Inventory Value
List of Purchase Orders

Best selling main category, sub category, or
inventory item
Number of sales per month, week, weekday, day or
hour
(Most of these reports also have graphs)
Main Category Sales
Category/Item Sales Detail
Top Item Sales
Weekly Sales
Customer and Invoice Sales Report

Customer/Supplier Reports
Mailing List
Phone List
Design Customer/Supplier Reports
This option allows you incredible flexibility
in designing your own custom reports based
on criteria you select

List Open Laybys
Invoice Report
Sales by Customer
Customer Summary
Ranking Sales Reports
Supplier Sales Reports
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Data Security
Data security is a vital consideration, but unfortunately it is often overlooked. There are three important
aspects to ensuring the data security of your business:
1.
2.
3.

Password access: controlling who can access what parts of the system
Data Stability: protecting data from system crashes
Data reliability and accountability: fixing mistakes and tracking changes

In all of these areas SpeedyPOS has you covered.

Permission Security
Access security is a critically important
feature of any software, and SpeedyPOS
has implemented it at every level. Every
user is issued a password, and their access
to all areas of the system is dictated by the
clearances you assign their password.
Access privileges can be controlled for
every function, allowing you to grant
access to functions for your staff need to
do their jobs - and no more.
For example, users can be set up to allow
them to perform front-end functions, such
as creating sales and invoices, and
inventory inquiries, but keeping them out of the sales and profitability reports. Users can also be authorised
to view but not edit certain information. Access control is easily handled through an intuitive security panel.

Data Security
SpeedyPOS provides many sophisticated tools for data recovery in the unlikely event of a system crash,
power outage or other unscheduled interruption. Often these tools can allow you to continue right from where
you left off instead of having to re-enter the days work. SpeedyPOS offers a layered approach to data security
too - we don't rely on just one method, but several different techniques that overlap each other. If one fails
another will usually catch it.

Audit Trails
SpeedyPOS includes the best of two worlds, offering the ability to edit your data, and track the changes
made. If you make a mistake you can easily adjust it, correct invoices, payments, bills or cheques. To protect
your business all transactions are posted to a secure audit trail that will report the date, time, terminal
number, user, invoice number, customer name and dollar amount for each transaction. This gives you the
ability to fix mistakes and helps prevent fraud. (SpeedyPOS PLUS only)
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SpeedPOS™ PLUS - Overview
SpeedyPOS™ PLUS Retail POS Software provides the Point of Sale System, Independent Retailers need to:








Increase Sales
Improve Cash Flow
Reduce Costs
Control Inventory
Manage Customers
Increase Security
Reduce Loss

All the great features from SpeedyPOS are included PLUS:

Accounting
In SpeedyPOS PLUS the accounting is built in, not bolted on. It's all part of the same package, so when you
receive inventory, make a sale or edit your costs the entire system is updated with new data. You don't have
to post anything, make a batch process or update another piece of software, it's all done immediately and
accurately.

Customization
SpeedyPOS PLUS allows great freedom to present your business the way you want. As a standard feature
SpeedyPOS includes a comprehensive form designer to tailor the appearance of your printed pages, including
invoices, work orders and purchase orders. You can add your own logos, change fonts, and arrange the
location of every data field so that it looks just the way you want it to.
You can also rearrange the screen. Like SpeedyPOS, SpeedyPOS PLUS supports touchscreens and will allow
you to rearrange the screen so the buttons you use most are where you need them to be.
SpeedyPOS PLUS also supports a range of label and barcode printers, and the built in label designer lets you
design the perfect label.

Auto Price Updating
SpeedyPOS PLUS can update all your prices in one easy operation. If you need to raise or lower all the retail
prices in a category (or range of categories) you can easy do this. Simply enter the amount or percentage to
adjust by, and it will instantly be done.

E-Commerce
SpeedyPOS PLUS comes with an XML Export facility, which gives you another method for exporting your
data. This, combined with the optional ECommerce package, gives you a one-button export for your
inventory and customer data. In one smooth operation your data is exported, compressed and automatically
uploaded to our E-Commerce system. From here customers can browse your inventory, make purchases and with just one more button press - these sales are downloaded directly into SpeedyPOS PLUS where they can
be completed.

Data Loading
To save time when you're first installing SpeedyPOS PLUS it's easy to convert any CSV file or Excel
spreadsheet into inventory data. Tedious entry of parts and categories can be completely avoided, getting you
up to speed in the shortest possible time.

Integrated Accounting
SpeedyPOS PLUS has a full-featured accounting package built in. It's not tacked on as an afterthought, nor is
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the point of sale component tacked on to an accounting package. From the very start SpeedyPOS PLUS was
designed around a single, robust database. There are no batches to run, and you never have to wait to get upto-the-minute reports. As soon as a sale is completed, its details show up across the whole system.

Accurate Numbers - All the Time
With a year-end, once you have entered all your information, you must pass on the reports to your accountant
for their magic touch: depreciation, tax calculations, forms to be filled out and submitted to the government.
By the time you're done, it could be six months down the road.
Believe it or not, most competing accounting systems do not properly allow you to report on your business
for past months or years. Some will allow you to enter the data, but when it comes to reprinting an accurate
set of financial statements for a given point in history, most fall flat on their face.
With SpeedyPOS Plus, you can
reprint an income and expense
statement for any month, in any
year at any time - or reprint a
balance sheet - or an aged accounts
receivable - or payables report.
This is not trivial. When you reprint
an aged payables report for the
previous month, their system
ignores bills and cheques entered in
the current month showing the true
condition for the end of the previous
month.
What this means is that you can do
your work daily and never get behind yet still get the reports you need. We have witnessed many people
using other software packages piling up the work on the corner of their desk until they are finished with a
month end and then frantically playing catch up.
SpeedyPOS Plus comes with several pre-built ledger reports, such as a balance sheet, income and expense
statements and more. It also come with its own ledger report writer, so you can build your own reports, to
(for example) compare income this year to last year and the year before, or income to budget, or compare
different areas of your business, such as the service side and parts sales side.

40 Year History
We know you don't need 40 years of history, but many programs erase your data after your year-end. Some
generously give you a extra month (13th month) to clean up your year-end before purging your data. With
Windward, YOU decide when you no longer need the data. Many products are now sold with 10 year
warranties, so we suspect you'll want to keep your data online for at least 10 years.
SpeedyPOS Plus keeps track of your business for the current year, previous year, and many years previous.
This allows you to easily compare how you are doing this year to other years. Every invoice and transaction
created is stored in it's original form with all its detail.
When journal entries are required, they are simple and easy to use and are based on standard, double entries
where the debits must equal the credits. However, if you've made a large entry and it doesn't balance,
Windward will allow you to save it without posting and return later to finish it off.

Recurring Entries
SpeedyPOS Plus will allow you to copy recurring entries into future months so that you don't have to post the
same entry over and over each month, or possibly forget to post an entry. You can post forward into any
month in the year and even post into next year.
This can be used for insurance for example. Let's say you pay $1,200 for insurance for the year in July. Is this
really a July expense for $1,200 or are you in fact spending $100 per month and just happened to pay the bill
in July?
From an accounting point of view, it's best to expense a little of this each month so that you can accurately
gauge how much it costs to run your business monthly. To do this, you would post the $1,200 to prepaid
- 12 -

SpeedyPOS Retail POS Software
expenses as an asset (something you own that is of value to the company) and then remove $100 from
prepaid expenses, and post to insurance expense each month. In Windward, you can create the entry for one
month and then copy it to the other 11 months, saving you time and effort.

Cheque Writing
Normally, you will enter your bills and cheques into the accounts payable system, but for one-off cheques for
a vendor, you will never deal with again, that is too much work. SpeedyPOS Plus will allow you to create
and print cheques directly from the journal entry in a simple one-step method. SpeedyPOS Plus can print to
any kind of cheque, so you don't need to purchase new ones. Just use the form designer to set it up.

Profit and Loss Statement
The income and expense report, also known as the profit and loss statement, will detail the amount of income
and expense for each ledger number, both for the current month and a year-to-date total. Using the
SpeedyPOS Plus ledger report writer, you can build your own reports to compare this year to last, and the
year previous and other reports important for your business.

Balance Sheet
The balance sheet report will show you your assets, liabilities and owner equity. This is the bottom line that
your accountant and banker look for to analyze the health of your company. By viewing this, you can see the
dollars in your bank, accounts receivable and inventory on hand, among other details.

SpeedyPOS PLUS: Accounts Payable
A robust accounts payable module is included as a standard part of SpeedyPOS PLUS' integrated accounting.
Keeping tabs of your outstanding invoices with suppliers shouldn't be complicated, so SpeedyPOS PLUS
makes it easy.

Payables
When you receive inventory, the total amount of the purchase is posted to just one ledger number. The
inventory being received is listed and detailed in the purchase order module, so there is no need to duplicate
this information.
If you negotiate payments in installments such as 3 equal payments, SpeedyPOS will track those distributed
due dates, remind you when you need to pay the bill, and how much to pay. In Australia the GST input tax
credits are entered on the bill, and the system warns you if you forget to enter these tax amounts.
While entering accounts payable bills, the prices on the original purchase order can easily be cross-referenced
to ensure they are correct and that you have received the goods.

Buying Group Support
SpeedyPOS PLUS fully supports buying groups, where you can order from a supplier but pay the buying
group. When you use the buying groups feature, you'll be able to report on all the purchases from a given
supplier, even if you don't owe them any money, and be able to look at the buying group from a financial
point of view to see what you owe.
You can use this capability if you purchase goods with your credit card. In this case you buy from a supplier
but pay your credit card company.

Cheque Handling
If you are entering information from a previously handwritten cheque, you can do that without having to print
them a second time. After creating a cheque, you can choose to post-and-pay it, or hold it for batch-printing
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all your cheques later. This lets you spend some time setting up the cheques, then load the cheques into the
printer and print and post the batch in one go.

Timed Payments
In some cases, you may get a large shipment of goods from a supplier and be allowed to pay in monthly
installments. SpeedyPOS PLUS allows you to do this easily, with payments distributed over a maximum of
ten months. This information is combined with the cash requirement report to determine which bills should
be paid.

Customer Loyalty
Once you have set up your loyalty and promotions systems SpeedyPOS Plus' POS module will automatically
assign any points, discounts, “2 for 1” offers that you have set up.

Gift Cards & Certificates
Gift Cards have been proven to be a great way to increase profits (on average only half of gift cards
purchased are ever redeemed). When a Gift Card or Certificate is sold through SpeedyPOS Plus' POS, the
certificate will be automatically printed and put into circulation. Alternatively, if you want to use “pre-printed
cards” the card only needs be scanned, and it is made active.
Redeeming Gift Card and Certificates is just as easy. Scan the items, scan the gift certificate, print a receipt,
and you are done. If there is any amount left over on the Gift Certificate, System Five can even optionally reprint a new certificate with the remaining balance. How easy is that!

Other Features
Touch Screen Designer
SpeedyPOS Plus now gives you the freedom and
flexibilty to create your own touch screen layout. The
easy to use "drag and drop" editor makes it easy to
create buttons for items, groups or to simply create a
custom point of sale interface.
This is a great feature for businesses that sell products
that do not have barcodes. With the price of touch
screen technology dropping rapidly, impementing a
streamlined touch screen POS solution into your
business is now more affordable than ever.

Invoicing
Often businesses have both a retail and wholesale side to their operations. Whilst the principle of how you
sell items to these two types of customers is similar, there are some differences. SpeedyPOS Plus' invoicing
feature gives you a more detailed look at the sale. You would typically use this feature, if you had to sit down
to work out the details of the sale, as opposed to making an "over the counter" sale to a walk in customer.

SpeedyPOS Plus E-Commerce System
The SpeedyPOS Plus E-Commerce System (SPECS) is our industry-leading, integrated E-Commerce
solution. It interfaces seamlessly with System Five & SpeedyPOS Plus and offers one-touch import and
export to and from the web server.
SPECS effortlessly handles all the basics of E-Commerce. Sites can be created easily using our
comprehensive set of customized data tags and modular, online construction system. There are virtually no
limits to the way a Windward E-Commerce site can look, allowing a SPECS site to look the way you want it
to.
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Navigation & Design:
Customers can search for products, or browse through category and sub-category listings. Through a
combination of dynamically updated listings and hard coded directories navigation can be accomplished in
virtually any fashion. A powerful but easy set of commands allow on-the-fly layout changes based on nearly
any criteria.

Cart System:
SPECS includes a built-in shopping cart, which can also be designed to nearly any specification. Items can be
easily added to the cart, and from the cart itself the user can adjust quantities, delete the parts or 'check out'
and make a purchase.

Inventory:
Using the one-touch data upload from SpeedyPOS Plus all the inventory that should be uploaded will be,
including prices, stock quantity, description, special attributes and keywords, and more. Out-of-stock parts
can be displayed or hidden as desired. Items with a size or colour (or other attribute) matrix are also fully
supported.

Customers:
Customer accounts can be updated online, and will update SpeedyPOS Plus automatically. Multiple logins
can be assigned to customers to allow easy, accountable corporate transactions. Separate billing and shipping
addresses, up to twelve different pricing levels and many other features provide the power and flexibility
offered by all Windward products.

Hardware Requirements + Compatibility
SpeedyPOS is a very flexible package. It can be set up in many different configurations, with different PC
and peripheral hardware. It is because of this flexibility that it can be difficult to suggest a cure-all
configuration to suit every need. We are always available to answer any questions you may have about your
existing or future hardware's compatibility with SpeedyPOS.
SpeedyPOS can be setup on a single workstation, or a small peer-to-peer network of two or three computers.

SpeedyPOS is compatible
The Computer
Faster is better, but we recommend a Pentium III - 350 Mhz or faster, with at least 256MB of RAM. You'll
need at least 100MB of harddrive space, however this requirement will grow as you add more inventory and
make more sales. We recommend that at least 1GB be available to SpeedyPOS.

General Printers
Laser printers are the best option because they are quiet, fast and can print very clear images, like your
company's logo and letterhead. SpeedyPOS also supports most dot matrix, ink jet and bar code printers at no
extra cost, and without any additional software.

Docket Printers
There's a wide variety of docket printers available, and SpeedyPOS supports just
about all of them. As a rule if your docket printer is Epson compatible (And 95%
of them are) it'll work fine with SpeedyPOS. And if you've connected your cash
drawer to your docket printer (this is how most cash drawers connect to your
system) SpeedyPOS will also open your cash drawer when you've completed a
sale.

Network Cards and Switches
We recommend 3-Com network cards due to their superior quality and grace under pressure. Low-end and
- 15 -

SpeedyPOS Retail POS Software
value-priced network cards can cause serious problems under load. When your company data's on the line it's
a good idea to use quality gear. Computers on your network should be connected via a switch, not a hub. If
you have more questions about your network hardware requirements, please contact us.

Bar Code Scanners
We recommend Symbol, Datalogic or Metrologic brands of scanners, but any
scanner that supports programmable prefix/preamble characters and uses a keyboard
wedge type of interface, will work with SpeedyPOS. Scanners come in different
shapes and sizes, from handhelds, presentation, table-top mounted units or flat
scanners typically used in grocery stores.

Cash Drawers
When an invoice is completed and is being printed, Sp eedyPOS can automatically
open most cash drawers. In most cases, the cash drawer will be hooked up to your
receipt printer, but SpeedyPOS is able to control cash drawers using other connection
methods.

Other Hardware
SpeedyPOS supports most standard point of sale hardware. If you have questions
about your current or future hardware, please feel free to ask us.

Training and Support
At Adelaide POS Systems we're aware of how daunting it can be when you're configuring new business
software. In our long history we've helped hundreds of different kinds of businesses get up and
running smoothly and painlessly.
Under most circumstances SpeedyPOS does not require extensive training to use, but if you have trouble
we‟re here to help. Our expert staff have all been trained on every aspect of the software, so they can help
you choose the right options during setup to make the software fit your business.

On-Time Training
We can schedule your lessons in several sessions so you get the training you need when you need it, instead
of overloading you with things you don't need to know yet, and hoping you remember what you learned.
For example, you may not not need to know how a month-end is performed until you have loaded data into
the system, started working with it, and reached your first month-end. By providing training when you need it
we can make more efficient use of your valuable time.

Technical Support
Technical support is not the same as training. Where training will allow
you to set up and use the software, support is where we help you solve
specific problems. We have dedicated, qualified support technicians who
know the software inside and out, and in the unlikely event something
breaks we're here to help. If your system is down, and it‟s an emergency,
we‟ll pull out all the stops to ensure you get the support you need, day or
night.
We utilize online technology for support as well as training. This allows us
to connect to your system, when possible, to sort out your problems and get
your system running again as fast as possible. SpeedyPOS was designed
from the start to be configured and supported this way.
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Contact Us

Phone:

61.8.7100.1224

Email:
Web:

info@adelaide-pos.com
www.adelaide-pos.com

Postal:
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PO Box 80
HINDMARSH, S.A. 5007

